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NOTICE OF CALLING 22"° AGM

Notice is hereby given that the 22nd Annual General Meeting of the Membets of M/s Kandarp
Digi smart BPO Limited will be held on 29th Septembet, 2023 on Friday at 01.00 Pm at its
Registered Office at GF-22 Hans Bhawan, Bahadur Saha Zafar Marg New Delhi Central Delhi
110002 India to transact the following Business:-

ORDINARY BUSINESS:-

A

1. To receive, consider and adopt the Audited Financial Statements for the financial year ended
Match 31, 2023 and the Report of the Ditectors and Auditors thereon.

2. To appomt Director in place of Mts. Meenakshi Pathak (DIN: 02009605), who retites by rotation
at th1s Annual General Meeting and being eligible has offered herself for re-appointment.

For and on behalf o

Company Sectetary
M. No. ACS 50409

Place; Delhi
Date:i 01.09.2023

Regd. Office : GF-22, Hans Bhawan, 1, Bahadur Shah Zafar Marg, New Delhi-110002, Ph. : 011-23378813, Fax : 011- 23378812
CIN : U74899DL.2001PLC109565



Notes:-

A member entitled to artend and vote is also entitled to appoint a proxy to attend and vote instead
of himself/herself and the proxy need not be a member. Proxies in order to be effective must be
received by the Company not less than 48 hours before the commencement of the meeting.
Members/ Proxies should bting their attendance ship duly filled in order to attend the meeting.
A person can act as proxy on behalf of members’ not exceeding fifty (50) and holding in the
aggregate not more than ten (10) percent of the total share capital of the Company. A member
holding more than 10% of the total share capital of the company cartying voting rights may
appoint a single person as proxy and such person shall not act as a proxy for any other petson or
shareholder.

. Brief resume of Directors including those proposed to be re-appointed, nature of their exgpertise in specific functional areas,
names of companies in which they hold directorships and memberships/ chairmanship of Board Committees, shareholding and
relationships between directors inter-se as stipulated under SEBI (LODK) Regulation 2015 are provided in the Corporate
Governance Report forming part of the Annual Report.

. A s of joint holders attending the meeting, only such joint holder who is higher in the order of names will be entitled 1o
vole.

. The Register of Members and Share Transfer Book of the Company shall remain closed from Saturday, 23" September
2023 to Friday, 29th September 2023 (both days inclusive).

. Members are requested fo bring their copies of the Annual Report with them, since separate copies will not be distributed at
the venwe of the Annual General Meeting. ‘

The shareholders are hereby informed that all the correspondence in connection with the shares is addressed 1o the Registrar
& Share Transfer Agent M/ s Skyline Financial Services Private Limited, D-153A, 151 Floor, Okbla Industrial Area
Phase-I, New Delbhi — 110020. 9 : '

. Members/ Proxies should bring the Attendance Slip sent herewith duly filled in for attending the Meeting.

. Members are requested to send their queries, if any, at least seven days in advance of the meeting.

The Securities and Exchange Board of India (SEBI) has mandated the submission of Permanent Account Number (PAN)
by every participant in Securities market. Members holding shares in electronic form are, therefore, requested to submit their
PAN fo their Depository Participant with whom they are maintaining their demat accounts. Members holding shares in
physical form can submit their PAN to the Company/ Share Transfer Agent.

. Members holding shares in single name and physical form are advised 1o make nomination in respect of their shareholding in
the Company. : Yo

10. Members holding shares in electronic form are hereby informed that bank particulars registered against their respective
depository accounts will be used by the Company for payment of dividend.

The Company or its Registrars cannot act on any request received directly from the Members holding shares in electronic form
for any change of bank particnlars or bank mandates. Such changes are fg bEMaibanly to the Depository Participant of




the Members. Members holding shares in physical form and desirous of either registering bank particulars or changing bank
particulars already registered against their respective folios for payment of dividend are requested to write to the Company.

11. To prevent fraudnlent transactions, members are advised to exercise due diligence and notify the Company of any change in
address or demise of any member as soon as possible. Members are also advised not to leave their demat account(s) dormant
Jor long. Periodic statement of holdings should be obtained from the Concerned Depository Participant and holdings should
be verified.

12. Electronic copy of the Annual Report is being sent to all the members whose email IDs are registered with the
Company/ Depository Participant(s) for communication purposes unless any member has requested for a hard copy of the
same. For members who have not registered their email address, physical copies of the Annual Report is being sent in the
permitted mode.

13. Electronic copy of the Notice of the 22nd Annual General Meeting of the Company inter alia indicating the process and
manner of E-voting along with Attendance Skip and Proxy Form is being sent to all the members whose email [Ds are
registered with the Company/ Depository Participant(s) for communication purposes unless any member has requested for a
hard copy of the same. For members who have not registered their email address, physical copies of the Notice of the 22nd
Annnal General Meeting of the Company inter alia indicating the process and manner of E-voting along with Attendance
NY/7 p and Pro>91 Form is being sent in the permitted mode.

14. Members may also note that the Notice of the 22nd Annual General Meeting and the Annual Report far 2022-23 will
also be available on the Company's website at www.kdsbpo.com. The physical copies of the aforesaid documents will also be
available at the Company's Registered Office for inspection during normal business hours (11.00 A.M. fo 5.00 P.M.) on
all working days except Saturdays and Sundays, up to and including the date of the Annual General Meeting of the
Company. Even after registering for e-communication, members are entitled to receive such communication in physical forn,
upon making a request for the same, by post free of cost. For any communication, the shareholders may a/yo send requests 1o
the Compa@/ s investor email id: ¢s@Rkdsbpo.com.

15. Pursuant to provisions of Section 108 of the Companies Act, 2013 and Rule 20 of the Companies (Management and
Administration) Rules, 2014, as amended by the Companies (Management and Administration) Amendment Rules, 2015
and Regulation 44 of SEBI (Listing Obligations and Disclosure Requirements), Regulations, 2015, the Company is pleased
fo provide members facility to exercise their right to vote at the Annual General Meeting (AGM) by electronic means and
the business may be transacted through e-Voting Services. The facility of casting the votes by the
membets using an electronic voting system from a place other than venue of the AGM (“remote
e-voting”) will be provided by National Securities Depository Limited (NSDL).

The Company bas approached NSDL for providing e-voting services through our e-voting platform. In this regard, yonr
Demat Account/ Folio Number bas been enrolled by the Company for your participation in e-voting on resolution p/aaed 19)/
the Compmgy on e-V oting system.

7 "he Notice of the Amma/ General Mesting of the Company inter alia indicating the process and manner of ¢- I/otzng prowu
along with printed Attendance Slip and Proxy Form can be downloaded from the link hitps:/ [ www.evoting.nsdl.com or
(link of website of company).

The e-voting petiod commences at 9:00 a.m. on Tuesday, 26" September, 2023 and will end at
5:00 p.m. on Thursday, 28" September, 2023. During this period shareholders’ of the Company, may cast their
vote electronically. The e-voting module shall also be disabled for voting thereafter. Once the vote on a resolution is cast by the
sharebolder, the sharebolder shall not be allowed to change it subsequently. ‘ ‘




The voting rights of members shall be in proportion to their shares of the paid up equity share capital of the Company as on
the cut-off date of 22nd September, 2023. Any person, who acquires shares of the Company and become member of the
Company after dispatch of the notice and holding shares as of the cut-off date i.e. 22nd September, 2023, may obtain the
login ID and password by sending a request at evoting@nsdl.co.in or (company/ RTA email id ) .

The ﬁl&z’/@/ for voting through remote e-voling / ballot paper | Poling Paper shall be made available at the AGM and the
members attending the meeting who have not cast their vote by remote e-voting shall be able to excervise their right at the
meeting through ballot paper.

16. E-Voting: The Instructions For Members For Remote E-Voting Are As Under:-

A)

The remote e-voting period begins on 26" September, 2023 at 09:00 A.M. and ends on 28" S elbfember; 2023 at 05:00
PM. The remote e-voting module shall be disabled by NS DL for voting thereafter. The Members, whose names appear in
the Register of Members | Beneficial Owners as on the record date (cut-off date) i.e. 22.09.2023 may cast their vote
electronically. The voting right of shareholders shall be in proportion to their share in the paid-up equity share capital of the
Company as on the cut-off date, being 22.09.2025,

How do I vote electronically using NSDL e-Voting system?
The Wq)/ 10 vote electronically on NSDL ¢-V oting system consists of “Two Steps” which are mentioned below:

Step 1 Access to NSDL e-Voting system

Login method for e-Voting for Individual shareholders holding secutities in Demat mvode‘

In terms of SEBI circular dated December 9, 2020 on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat mode are allowed to vote through their demataccount
maintained with Depositories and Depository Participants. Shareholders are advised to update their
mobile number and email Id in their demat accounts in order to access e-Voting facility. :

Logir‘l:.me’thod for Individual shareholders holding secutities in demat mode is given below:

Type of shareholders Login Method
Tndividual Shareholders holding | Existing IDeAS user can visit the e-Services website of NSDL Viz.
securities in demat mode with https:/ /eservices.nsdl.com either on a Personal Computer or on a
NSDL. :

mobile. On the e-Services home page click on the “Beneficial
Owner” icon under “Login” which is available under “IDeAS’
section , this will prompt you to entetr your existing User 1D and
Password. After successful authentication, you will be able to see e-
Voting services under Value added setvices. Click on “Access tb e-
Voting” under e-Voting services and you will be able to see e-Voting
page. Click on company name or e-Voting service provider i.e.
NSDL and you will be re-directed to e-Voting website of NSDL for
casting yout vote during the remote e-Voting period.

If you are not registered for IDeAS e-Services, option to register is

available at https://eservices.nsdl.com. Select “Register Online for




IDeAS Portal” ot click at
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

Visit the e-Voting website of NSDL. Open web browser by typing the
following URL: https://www.evoting.nsdl.com/ either on a Personal
Computer or on a mobile. Once the home page of e-Voting system is
launched, click on the icon “Login” which is available under
‘Shareholder/Member’ section. A new screen will open. You will have
to enter your User ID (i.e. your sixteen digit demat account number
hold with NSDL), Password/OTP and a Vetification Code as shown
on the screen. After successful authentication, you will be redirected
to NSDL Depository site wherein you can see e-Voting page. Click on
company name or e-Voting setvice provider i.e. NSDL and you will
be redirected to e-Voting website of NSDL for casting your vote
during the remote e-Voting petiod. ;
Sharehol'ders /Members can also download NSDIL Mobile App
“NSDL Speede” facility by scanning the QR code menﬂoned below
for seamless voting expetience. ‘
NSDL Mobile App is available on

Individual Shareholders holding
securities in demat mode with

CDSL

Existing users who have opted for Easi / Easiest, they can login
through their user id and password. Option will be made available to
reach e-Voting page without any further authentication. The URL for
users to login to Easi L/ Easiest ‘are
https:/ /web.cdslindia.com/myeasi/home/login el or
www.cdslindia.com and click on New System Myeasi.

After successful login of Easi/Easiesf the user will be also able to see
the E Voting Menu. The Menu will have links of e-Voting setvice
providet i.e. NSDL. Click on NSDL to cast your vote.

If the user is not registered for Fasi/Easiest, option to register is
available at
https:/ /web.cdslindia.com/myeasi/Registration/ EasiRegistration

Alternatively, the user can directly access e-Voting page by providing
demat Account Number and PAN No. from .a. link in
www.cdslindia.com home page. The system will authenticate the user




by sending OTP on registered Mobile & Email as recorded in the
demat Account. After successful authentication, user will be provided
links for the respective ESP ie. NSDL where the e-Voting is in
progress. :

Individual Sharcholders (holding | You can also login using the login credentials of your demat account
securities in demat mode) login | through your Depository Participant registered with NSDL/CDSL for
through their depository | e-Voting facility. Upon logging in, you will be able to see e-Voting
patticipants option. Click on e-Voting option, you will be redirected to

' NSDL/CDSL Depository site after successful authentication, wherein
you can see e-Voting feature. Click on company name or e-Voting
service provider i.e. NSDL and you will be redirected to e-Voting
website of NSDL for casting your vote during the remote e-Voting
period.

Imbo_rtant note: Members who are unable to retrieve User 1D/ Password are advised to use Forget User
ID and Forget Password option available at abovementioned website. '

Helpdesk for Individual Shareholders holding secutities in demat mode for any technical issues
related to login through Depository i.e. NSDL. i ’

Login type Helpdesk details ‘

Individual ~Shareholders holding | Members facing any technical issue in login can contact NSDL |
securities in demat mode with | helpdesk by sending a request at evoting@nsdl.co.in or call at toll

NSDL free no.: 1800 1020 990 and 1800 22 44 30

Individual Shareholders holding Members facing any technical issue in login can contact CDSL
securities in demat mode with helpdesk by sending a request at
CDSL helpdesk.evoting@cdslindia.com or contact at 022- 23058738 or

022-23058542-43

A)

Logiﬁ Method for e-Voting shareholdets other than Individual shareholders holding secuﬁties in
demat mode and shareholders holding securities in physical mode.

How to0 Log-in to NSDL e-Voting website?

. Visit the eVoting website of NSDL. Open web browser by typing the following URL:

https:// www.evoting.nsdl.com/ either on a Personal Computer or on a mobile.

Once the home page of e-Voting system is launched, click on the icon “Login” which is available under
‘Shareholder/Member’ section.

A new screen will open. You will have to enter yout User ID, your Password/OTP and a Vetification
Code as shown on the screen. e :
Alternatively, if you are registered for NSDL eservices .e. IDEAS, you can log-in at hiips:/ [ eservices.nsdl.com/ with your
excisting IDEAS login. Once you log-in to NSDL. eservices after using your log-in credentials, click on e-1oting and you
can proceed 1o Step 2 i.e. Cast your vote electronically.




Your User ID details are given below:

Manner of holding shares i.e. Demat
(NSDL or CDSL) ot Physical

Your Uset ID is:

a) For Members who hold shares in demat
account with NSDL.

8 Character DP ID followed by 8 Digit Client ID

For example if your DP ID is IN300*** and Client 1D
is 120%%66k then your user ID is IN3Q0 #2000,

b)iffar Members who hold shares in demat 16 Digit Beneficiary ID
accounﬁ with CDSL.

For example if your Beneficdary ID s

| DR R oK then your uset 1D is

SRRk KRR ROk
12 )

) For Members holding shares in Physical | EVEN Number followed by Folio Number registered
Form. ; | with the company -

For example if folio number is 001 and EVEN is
101456 then user ID is 101456001***

5 Paséword details for shareholders other than Individual shareholders are given below:

a)  If you are already registered for e-Voting, then you can user your existing password to login and
cast y(é)ur vote. pet

b) If you are using NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’
which was communicated to you. Once you retrieve your ‘initial password’, you need to enter the ‘initial
password’ and the system will force you to change your password.

¢) How to retrieve your ‘initial password’

If your email ID is registered in your demat account ot with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the email sent to you from NSDL from your mailbox.
Open the email and open the attachmenti.e. a .pdf file. Open the .pdf file. The password to open the .pdf
file is your 8 digit client ID for NSDL account, last 8 digits of client ID for CDSL account or folio:number
for shares held in physical form. The .pdf file contains your ‘User ID’ and your ‘initial password’,

If your email ID is not registered, please follow steps mentioned below in process for those shareholders
whose email ids are not registered. ’ abB o S i

If you are unable to retrieve or have not received the “ Initial password” or have forgotten your password:
Click on “Forgot User Details/Password?” (If you are holding shares in your demat account with NSDL
ot CDSL) option available on www.evoting.nsdl.com. ; ,
Physical User Reset Password?” (If you are holding shares in physical mode) option ‘available on
www.evoting.nsdl.com. ' 4
If you are still unable to get the password by aforesaid two options, you can send a request at
evoting@nsdl.co.in mentioning your demat account numbet/folio number, your PAN, your name and
your registered address etc.

Members can also use the OTP (One Time Password) based login for casting the votes on the e-Voting
system of NSDL. : :

0. Aft;:r eﬁtering your password, tick on Agree to “Terms and Conditions” the check box.




o Noﬁ%v, you will have to click on “Login” button.
8. After you click on the “Login” button, Home page of e-Voting will open.

Step 2: Cast your vote electronically on NSDL e-Voting system.

How to cast your vote electronically on NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see all the companies “EVEN” in Wthh you are
holdirig shares and whose voting cycle

2. Select “EVEN” of company for which you wish to cast your vote during the remote e—Votlng period
Now you are ready for e-Voting as the Voting page opens.

3. Cast your vote by selecting approptiate options i.e. assent or dissent, verify/modify the number of
shares for which you wish to cast your vote and click on “Submit” and also “Confirm” When prompted.

4. Upon confirmation, the message “Vote cast successfully” will be displayed. i

You can also take the printout of the votes cast by you by clicking on the print option on the

confirmation page.

6. Once you confirm your vote on the resolution, you will not be allowed to modify your vote.

A}

Ll

General Guidelines for shareholders
Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to send scanned copy

(PDF/JPG Format) of the relevant Board Resolution/ Authority letter etc. with attested specimen signature
of the duly authorized signatory(ies) who are authorized to vote, to the Scrutinizer by e-mail to
nehamehraassociates@gmail.com with a copy marked to evoting@nsdl.co.in.

It is strongly recommended not to share your password with any other person and take utmost care to keep
your password confidential. Login to the e-voting website will be disabled upon five unsuccessful attempts
to key in the correct password. In such an event, you will need to go through the “Forgot User
Details / Password?’” or “Physical User Reset Password?” option available on www.evoting. nsdl com to reset
the password

In case Qf ény queries, you may refer the Frequently Asked Questions (FAQs) for Shareholders and e-voting
user manual for Shareholders available at the download section of www.evoting.nsdl.com or call on toll free
no.: 1800 1020 990 and 1800 22 44 30 or send a request to (Name of NSDL Official) at evoting@nsdl.co.in

Process for those shareholders whose email ids ate not tegistered with the depositoties/ company for
procuring user id and password and registration of e mail ids for e-voting for the resolutions set out
in this notice:

JAR - éas‘fe shares are held in physical mode please provide Folio No., Name of shareholder, scanned copy of
the share certificate (front and back), PAN (self-attested scanned copy of PAN card) AADHAR (self'
attested scanned copy of Aadhar Card) by email to cs@kdsbpo.com.

2. In éasé shares are held in demat mode, please provide DPID-CLID (16 digit DPID + CLID or 16 digit
beneficiary ID), Name, client master or copy of Consolidated Account statement, PAN (self-attested
scanned copy of PAN card), AADHAR (self-attested scanned copy of Aadhar Card) to cs@kdsbpo.com.

If you are an Individual shareholders holding securities in demat mode, you are S ed to refer to the
C9\




login method explamed at step 1 (A) ie. Login method for e-Voting for Individual sha eholders
holdmg secutities in demat mode. i

3. Alté:rriadvely shareholder/members may send a request to evoting@nsdl.co.in for procuring user id and
passWord for e-voting by providing above mentioned documents.

4, In terms of SEBI circular dated December 9, 2020 on e-Voting facility provided by Listed Companies,
Indlv1dua1 shareholders holding securities in demat mode are allowed to vote through their demat account
maintained with Depositories and Depository Participants. Shareholders are required to. update their
mobﬂ° number and email ID correctly in their demat account in order to access e- Voting facility

For and on behalf of
: i Smart BPO Limited
)

Pla?,ce%: Delhi
Date: 01.09.2023



Details of Ditectors seeking re-appointment at the forthcoming Annual General Meeting:-

Name bf Director

Mrts. Meenakshi Pathak

Date of Birth

15/06/1977

{

Expettise in specific functional areas

Experience over 14 Years apfbroxi..

Date of original appointment 11/04/2022

No. of Equity Share held in the Company 500400 Equity Shares ’
Discloé‘ute of relationships between directors intet- ,
= : No relation

Q’ualsiﬁ‘cation Graduate

List of outside Ditectorship held in Public Company | NIL . L
Chai:mj‘an/ Member of the Committee of the Board |
of Directots of the Company. No

Chairman/Member of the Committee of the Board Nil

of Directors of othet Companies




